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The funny thing is that Sarah Elliston never realized she was "a difficult person," --someone who
harangued people until she got her way, threw snip fits and temper tantrums, talked over her bosses and
pointed out what she thought were their misconceptions. In her family, where she felt bullied, the only way
she knew how to get someone's attention and approval was to voice her opinion--and loudly! Without
standing her ground, how could she do what she thought was best for herself and everyone else around her.
She wasn't intentionally mean-spirited. She was just trying to do what she thought was RIGHT!  
 
Until a kind, but firm, boss woke her up! With great compassion, and strength, her boss pointed out that
her actions had consequences. That in being "difficult," she was not only disrupting the office camaraderie
and production, but impeding her own professional advancement.  
 
That's the beginning of Sarah's transformation-- when she started on the journey to leave behind the
difficult person, and become the woman who teaches others how to deal with difficult people. Sarah
"Sam" Elliston is now bringing forth her vital manual on how to awaken the challenging personality, and
change both the relationship and the environment with her new book Dealing with Difficult People; Lessons
Learned from a Difficult Person.
 
Today, Elliston is a highly successful workshop leader and trainer, who offers wisdom learned the hard
way--and through rigorous study and certification in many areas of professional training that aid her in her
work -- Values Realization, Parent Effectiveness Training and Reality Therapy. She is a faculty member
of the William Glasser Institute. Glasser is an internationally recognized psychiatrist and developer of
Reality Therapy, a method of psychotherapy that teaches people they have a choice in how they choose to
behave.   
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From reader reviews:

Candy Yazzie:

The book Lessons from a Difficult Person: How to Deal with People Like Us make you feel enjoy for your
spare time. You can use to make your capable more increase. Book can to get your best friend when you
getting anxiety or having big problem with the subject. If you can make studying a book Lessons from a
Difficult Person: How to Deal with People Like Us to become your habit, you can get considerably more
advantages, like add your personal capable, increase your knowledge about several or all subjects. You could
know everything if you like open and read a book Lessons from a Difficult Person: How to Deal with People
Like Us. Kinds of book are a lot of. It means that, science reserve or encyclopedia or other people. So , how
do you think about this e-book?

Heidi Odom:

What do you concerning book? It is not important to you? Or just adding material when you want something
to explain what yours problem? How about your extra time? Or are you busy individual? If you don't have
spare time to perform others business, it is give you a sense of feeling bored faster. And you have spare
time? What did you do? Everyone has many questions above. They should answer that question mainly
because just their can do this. It said that about e-book. Book is familiar in each person. Yes, it is
appropriate. Because start from on guardería until university need this kind of Lessons from a Difficult
Person: How to Deal with People Like Us to read.

Jose Weitzman:

Information is provisions for people to get better life, information currently can get by anyone on
everywhere. The information can be a expertise or any news even a huge concern. What people must be
consider when those information which is inside the former life are challenging to be find than now is taking
seriously which one works to believe or which one the actual resource are convinced. If you receive the
unstable resource then you have it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen in you if you take Lessons from a Difficult Person: How to Deal with
People Like Us as your daily resource information.

Rubin Bourne:

Some individuals said that they feel fed up when they reading a reserve. They are directly felt that when they
get a half parts of the book. You can choose typically the book Lessons from a Difficult Person: How to Deal
with People Like Us to make your reading is interesting. Your personal skill of reading talent is developing
when you like reading. Try to choose easy book to make you enjoy to study it and mingle the feeling about
book and reading through especially. It is to be initially opinion for you to like to open up a book and
examine it. Beside that the book Lessons from a Difficult Person: How to Deal with People Like Us can to
be your brand new friend when you're sense alone and confuse using what must you're doing of their time.
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