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From America’ s#1 salestrainer--the ultimate closer's guide for selling services

Stephan Schiffman--the acclaimed author of The 25 Habits of Highly Successful Salespeople and other top-
selling sales books--applies his proven strategies to help you get the edge in one of the most challenging but
potentially rewarding categoriesin the sales game. In Secrets of Selling Services, Schiffman teaches you how
to:

- Build your communication skills
- Listento your clients

- Sell apersonal relationship

- Boost your confi dence

- Create client confi dence

- Deliver quality customer service

Schiffman arms you with winning ways to price, position, and present business services as products that
solve problems--thereby overcoming buyer resistance to committing to products that they cannot see or
touch.

Whether the product is accounting, legal advice, IT services, salestraining, or any other service, you'll learn
how to sell more of it in the Secrets of Selling Services.
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From reader reviews:
Rodney Schmitt:

Information is provisions for anyone to get better life, information presently can get by anyone from
everywhere. The information can be a understanding or any news even restricted. What people must be
consider while those information which isinside former life are challenging be find than now is taking
seriously which oneis suitable to believe or which one typically the resource are convinced. If you find the
unstabl e resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen inside you if you take Secrets of Selling Services: Everything Y ou Need to
Sell What Y our Customer Can't See_from Pitch to Close as your daily resource information.

Gary Tawney:

Playing with family in a park, coming to see the marine world or hanging out with good friends is thing that
usually you could have done when you have spare time, in that case why you don't try factor that really
opposite from that. 1 activity that make you not experience tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Secrets of Selling Services:
Everything Y ou Need to Sell What Y our Customer Can't See_from Pitch to Close, you may enjoy both. It is
very good combination right, you still wish to missit? What kind of hang typeisit? Oh occur its mind
hangout people. What? Still don't have it, oh come on its identified as reading friends.

Robert Hightower:

Beside this Secrets of Selling Services: Everything Y ou Need to Sell What Y our Customer Can't See from
Pitch to Close in your phone, it might give you away to get nearer to the new knowledge or details. The
information and the knowledge you will got here is fresh from the oven so don't possibly be worry if you feel
like an outdated people live in narrow small town. It is good thing to have Secrets of Selling Services:
Everything Y ou Need to Sell What Y our Customer Can't See_from Pitch to Close because this book offers
for your requirements readable information. Do you sometimes have book but you would not get what it's all
about. Oh come on, that would not happen if you have this with your hand. The Enjoyable agreement here
cannot be questionable, just like treasuring beautiful island. So do you still want to miss the item? Find this
book aswell asread it from right now!

Glenn Herrera:

Reading a publication make you to get more knowledge as aresult. Y ou can take knowledge and information
from the book. Book is composed or printed or outlined from each source that will filled update of news. In
this particular modern eralike at this point, many ways to get information are available for an individual.
From media social just like newspaper, magazines, science reserve, encyclopedia, reference book, book and
comic. You can add your understanding by that book. Are you hip to spend your spare time to open your
book? Or just in search of the Secrets of Selling Services: Everything Y ou Need to Sell What Y our Customer
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