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In the mid-1990s, the NYPD created a performance management strategy known as Compstat. It consisted of
computerized data, crime analysis, and advanced crime mapping coupled with middle management
accountability and crime strategy meetings with high-ranking decision makers. While initially credited with
a dramatic reduction in crime, questions quickly arose as to the reliability of the data.
The Crime Numbers Game: Management by Manipulation brings together the work of two
criminologists—one a former NYPD captain—who present the first in-depth empirical analysis of this
management system—exposing the truth about crime statistics manipulation in the NYPD and the
repercussions suffered by crime victims and those who blew the whistle on this corrupt practice.

Providing insider insight into a system shrouded in secrecy, this volume:

Documents and analyzes a wide array of data that definitively demonstrates the range of manipulation
reflected in official New York City crime statistics
Explores how the consequences of unreliable crime statistics ripple throughout police organizations,
affecting police, citizens, and victims
Documents the widening spell of police performance management throughout the world
Reviews current NYPD leadership approaches and offers alternatives
Analyzes the synchronicity of the media’s and the NYPD’s responses to the authors’ findings
Explores the implications of various theoretical approaches to Compstat
Offers a new approach based on organizational transparency

Presenting a story of police reform gone astray, this book stunningly demonstrates how integrity succumbed
to a short-term numbers game, casting a cloud on the department from which we can only hope it will
emerge.For more information, check out the authors' blog, Unveiling Compstat, at blogspot.com and their
website.

Eterno and Silverman’s work in this book was cited in the article The Truth About Chicago’s Crime Rates:
Part 2 in the June 2014 issue of Chicago magazine.

The Authors in the News
The authors' studies on crime were featured in a November 1, 2010 New York Times article and their
comments were published on the editorial page.
Their work was also cited in a November 30, 2010 Uptowner article about police manipulation of crime
statistics.
Silverman and Eterno described a proposed strategy for improving community confidence in the integrity of
crime statistics in a January 24, 2011 Daily News article.
On August 22, 2011, Eli Silverman commented on a recent rise in NYC crime statistics in a New York Post



article.
On November 29, 2011, the Village Voice featured an article written by Silverman and Eterno on crime
statistics manipulation and recent corruption scandals.
Eli Silverman was interviewed by the Plainview Patch in a December 20, 2011 article about people's
perception of crime in a community.
The book is cited in a February 23, 2012 Wall Street Journal article about a lawsuit filed by a NYPD officer.
John Eterno was a featured guest on Talkzone Internet Talk Radio on February 25, 2012.
Eli Silverman spoke in a February 27, 2012 NY1 Online video about concerns regarding NYPD's stop and
frisk policy.
The book was profiled in a February 27, 2012 article in The Chief, a weekly newspaper for New York civil
service employees.
The authors appeared on a March 26, 2012 local ABC news program about underreported crime rates.
thePolipit blog discussed the book on April 2, 2012.
John Eterno was quoted in an April 9, 2012 New York Times article about the NYPD's stop-and-frisk policy.
Eli Silverman was quoted in a May 2, 2012 DNAinfo.com article about rising New York City crime rates.
A New York Times Op-Ed piece referenced Eli Silverman on May 13, 2012.
John Eterno's Op-Ed piece entitled "Policing by the Numbers" appeared in the New York Times on June 17,
2012.
The book was cited in a June 19, 2012 Mother Jones article.
John Eterno was featured in a Reuters TV program about the NYPD's "stop and frisk" policy.
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From reader reviews:

Linda Yohe:

What do you consider book? It is just for students as they are still students or the idea for all people in the
world, exactly what the best subject for that? Only you can be answered for that concern above. Every
person has distinct personality and hobby for each other. Don't to be pressured someone or something that
they don't need do that. You must know how great and important the book The Crime Numbers Game:
Management by Manipulation (Advances in Police Theory and Practice). All type of book can you see on
many resources. You can look for the internet methods or other social media.

Elena Sparrow:

Information is provisions for people to get better life, information these days can get by anyone from
everywhere. The information can be a knowledge or any news even a concern. What people must be consider
whenever those information which is inside former life are challenging be find than now's taking seriously
which one is appropriate to believe or which one typically the resource are convinced. If you receive the
unstable resource then you obtain it as your main information you will have huge disadvantage for you. All
those possibilities will not happen throughout you if you take The Crime Numbers Game: Management by
Manipulation (Advances in Police Theory and Practice) as your daily resource information.

Randolph Urban:

Don't be worry in case you are afraid that this book may filled the space in your house, you could have it in
e-book way, more simple and reachable. This particular The Crime Numbers Game: Management by
Manipulation (Advances in Police Theory and Practice) can give you a lot of pals because by you checking
out this one book you have matter that they don't and make anyone more like an interesting person. This kind
of book can be one of one step for you to get success. This guide offer you information that perhaps your
friend doesn't know, by knowing more than some other make you to be great folks. So , why hesitate? We
need to have The Crime Numbers Game: Management by Manipulation (Advances in Police Theory and
Practice).

Eduardo Fernandez:

Do you like reading a e-book? Confuse to looking for your favorite book? Or your book ended up being
rare? Why so many concern for the book? But any people feel that they enjoy intended for reading. Some
people likes looking at, not only science book but also novel and The Crime Numbers Game: Management
by Manipulation (Advances in Police Theory and Practice) or even others sources were given knowledge for
you. After you know how the truly amazing a book, you feel wish to read more and more. Science reserve
was created for teacher as well as students especially. Those guides are helping them to put their knowledge.
In various other case, beside science book, any other book likes The Crime Numbers Game: Management by
Manipulation (Advances in Police Theory and Practice) to make your spare time a lot more colorful. Many



types of book like this.

Download and Read Online The Crime Numbers Game:
Management by Manipulation (Advances in Police Theory and
Practice) John A. Eterno, Eli B. Silverman #3LKRV7SHXAZ



Read The Crime Numbers Game: Management by Manipulation
(Advances in Police Theory and Practice) by John A. Eterno, Eli B.
Silverman for online ebook

The Crime Numbers Game: Management by Manipulation (Advances in Police Theory and Practice) by
John A. Eterno, Eli B. Silverman Free PDF d0wnl0ad, audio books, books to read, good books to read, cheap
books, good books, online books, books online, book reviews epub, read books online, books to read online,
online library, greatbooks to read, PDF best books to read, top books to read The Crime Numbers Game:
Management by Manipulation (Advances in Police Theory and Practice) by John A. Eterno, Eli B. Silverman
books to read online.

Online The Crime Numbers Game: Management by Manipulation (Advances in Police
Theory and Practice) by John A. Eterno, Eli B. Silverman ebook PDF download

The Crime Numbers Game: Management by Manipulation (Advances in Police Theory and Practice)
by John A. Eterno, Eli B. Silverman Doc

The Crime Numbers Game: Management by Manipulation (Advances in Police Theory and Practice) by John A. Eterno,
Eli B. Silverman Mobipocket

The Crime Numbers Game: Management by Manipulation (Advances in Police Theory and Practice) by John A. Eterno,
Eli B. Silverman EPub


