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Today many companies are employing a user-centered design (UCD) process, but for most companies,
usability begins and ends with the usability test. Although usability testing is a critical part of an effective
user-centered life cycle, it is only one component of the UCD process. This book is focused on the
requirements gathering stage, which often receives |ess attention than usability testing, but is equally as
important. Understanding user requirementsis critical to the development of a successful product.

Understanding Y our Usersis an easy to read, easy to implement, how-to guide on usability in the real world.
It focuses on the "user requirements gathering” stage of product development and it provides a variety of
techniques, many of which may be new to usability professionals. For each technique, readers will learn how
to prepare for and conduct the activity, as well as analyze and present the data—all in apractical and hands-
onway. In addition, each method presented provides different information about the user and their
reguirements (e.g., functional requirements, information architecture, task flows). The techniques can be
used together to form a complete picture of the users’ requirements or they can be used separately to address
specific product questions. These techniques have helped product teams understand the value of user
requirements gathering by providing insight into how users work and what they need to be successful at their
tasks. Case studies from industry-leading companies demonstrate each method in action. In addition, readers
are provided with the foundation to conduct any usability activity (e.g., getting buy-in from management,
legal and ethical considerations, setting up your facilities, recruiting, moderating activities) and to ensure the
incorporation of the results into their products.

-Covers all of the significant requirements gathering methods in a readable, practical way

-Presents the foundation readers need to prepare for any requirements gathering activity and ensure that the
results are incorporated into their products

‘Includes invaluable worksheet and template appendices

‘Includes a case study for each method from industry leaders

‘Written by experienced authors who teach conference courses on this subject to usability professionals and
new product designers aike
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From reader reviews:
GretaHarty:

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each guide has different aim or even goal; it means that e-book
has different type. Some people truly feel enjoy to spend their time to read a book. They may be reading
whatever they have because their hobby is actually reading a book. How about the person who don't like
reading through a book? Sometime, particular person feel need book once they found difficult problem or
perhaps exercise. Well, probably you should have this Understanding Y our Users: A Practical Guide to User
Requirements Methods, Tools, and Techniques (Interactive Technologies).

Christa Nisbet:

The book untitled Understanding Y our Users: A Practical Guide to User Requirements Methods, Tools, and
Techniques (Interactive Technologies) contain alot of information on the item. The writer explains her idea
with easy way. The language is very easy to understand all the people, so do not necessarily worry, you can
easy to read theidea. The book was written by famous author. The author will bring you in the new age of
literary works. Y ou can read this book because you can keep reading your smart phone, or device, so you can
read the book inside anywhere and anytime. If you want to buy the e-book, you can start their official web-
site and also order it. Have a nice learn.

Gwen Ander son:

In this period of time globalization it isimportant to someone to obtain information. The information will
make someone to understand the condition of the world. The fitness of the world makes the information
simpler to share. You can find alot of references to get information example: internet, newspaper, book, and
soon. Y ou will observe that now, alot of publisher this print many kinds of book. The book that
recommended for you is Understanding Y our Users: A Practical Guide to User Requirements Methods,
Tools, and Techniques (Interactive Technologies) this guide consist alot of the information with the
condition of thisworld now. This specific book was represented how do the world has grown up. The
vocabulary styles that writer make usage of to explain it is easy to understand. The actual writer made some
exploration when he makes this book. Here is why this book acceptable all of you.

DorisGarcia:

Reading a e-book make you to get more knowledge from the jawhorse. Y ou can take knowledge and
information from a book. Book is composed or printed or illustrated from each source in which filled update
of news. On this modern eralike today, many waysto get information are available for an individual. From
media social similar to newspaper, magazines, science guide, encyclopedia, reference book, book and comic.
Y ou can add your understanding by that book. Are you ready to spend your spare time to open your book?
Or just trying to find the Understanding Y our Users: A Practical Guide to User Requirements Methods,



Tools, and Techniques (Interactive Technologies) when you essential it?
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