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This book examines the reasons why various groups around the world choose not to adopt broadband
services and evaluates strategies to stimulate the demand that will lead to increased broadband use. It
introduces readers to the benefits of higher adoption rates while examining the progress that developed and
emerging countries have made in stimulating broadband demand. By relying on concepts such as a supply
and demand gap, broadband price elasticity, and demand promotion, this book explains differences between
the fixed and mobile broadband demand gap, introducing the notions of substitution and complementarity
between both platforms. Building on these concepts, ‘ Driving Demand for Broadband Networks and
Services offersaset of best practices and recommendations aimed at promoting broadband demand.

The broadband demand gap is defined as individuals and households that could buy a broadband
subscription because they livein areas served by telecommunications carriers but do not do so because of
either economic, limited awareness, or lack of digital literacy reasons. This grouping represents arange from
30% of the population in the US, 40% in Germany, and over 80% in most emerging countries. Research
indicates that broadband usage is critical for social development, economic performance, and overall welfare
and so it behoves governments to encourage demand.

This study is the first of its kind to address the demand side of broadband diffusion, incorporating an
economic analysis while offering real world examples of policies and initiatives that have successfully
spurred demand in devel oped and emerging markets alike. This book isintended for policy makers,
managers of telecommunications and other technology companies, as well as academics and graduate
students in the areas of public policy, economic development, and technology management.

This book is an eye-opener for policy makers. Traditionally ICT policy has focused on the supply side. Katz
and Berry develop great ideas to leapfrog Internet penetration from the demand side, where the value of the
Internet is. - Diego Molano Vega, Minister of Information Technologies and Communications of Colombia

Thisbook is an instant classic. It brilliantly and convincingly lays out the case why dealing with inadequate
internet penetration has moved from the creation of supply to one of encouraging demand. It provides an
information-rich and well-written presentation of the factors holding back people from becoming users, and
offers a hugely valuabl e survey of the various programs around the world to make the broadband internet
truly useful to people everywhere. It isthe kind of book writersin this field will use constantly. - Eli Noam,
Professor of Finance and Economics, Columbia Business School

This new study by Katz and Berry examines the rationale for national broadband plans and the evidence for
their successin driving demand. It presents the latest data on broadband in a range of case study countries,
and provides best practice advice for policy-makers and devel opment practitioners. - Dr Tim Kelly, Lead
ICT Policy Specialist, World Bank
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From reader reviews:
Jon McKibben:

The particular book Driving Demand for Broadband Networks and Services (Signals and Communication
Technology) will bring that you the new experience of reading some sort of book. The author style to explain
the ideais very unique. In case you try to find new book to see, this book very suitable to you. The book
Driving Demand for Broadband Networks and Services (Signals and Communication Technology) is much
recommended to you to learn. Y ou can aso get the e-book in the official web site, so you can more readily to
read the book.

Diane Gonzales;

Y our reading 6th sense will not betray a person, why because this Driving Demand for Broadband Networks
and Services (Signals and Communication Technology) e-book written by well-known writer we are excited
for well how to make book which can be understand by anyone who also read the book. Written in good
manner for you, dripping every ideas and publishing skill only for eliminate your personal hunger then you
till uncertainty Driving Demand for Broadband Networks and Services (Signals and Communication
Technology) as good book not only by the cover but also from the content. Thisis one e-book that can break
don't assess book by itsinclude, so do you still needing one more sixth sense to pick that!? Oh come on your
reading through sixth sense already alerted you so why you have to listening to a different sixth sense.

Roger Alford:

On this erawhich is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become among it? It isjust simple solution to have that. What you needtodois
just spending your time little but quite enough to get alook at some books. One of severa books in the top
checklist in your reading list is Driving Demand for Broadband Networks and Services (Sighals and
Communication Technology). This book and that is qualified as The Hungry Slopes can get you closer in
getting precious person. By looking upward and review this book you can get many advantages.

Jennifer Trojanowski:

As acollege student exactly feel bored to help reading. If their teacher questioned them to go to the library or
to make summary for some guide, they are complained. Just small students that has reading's soul or real
their hobby. They just do what the professor want, like asked to go to the library. They go to there but
nothing reading seriously. Any students feel that reading is not important, boring as well as can't see colorful
pictures on there. Yeah, it isto be complicated. Book is very important for you. As we know that on this
period of time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's country.
Therefore this Driving Demand for Broadband Networks and Services (Signals and Communication
Technology) can make you truly feel more interested to read.
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