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Ideas for leaders to engage directly with customers to shape their brand and marketplace success

Since its debut E-commerce has been centered on the transaction, which represents less than one percent of
the time we spend online. Now, we are entering the era of Pre-Commerce where customers make their own
decision to buy or support a brand before the transaction. Pre-Commerce explains how the exploding use of
social media channels has fundamentally changed the way customers go about making their purchasing
decisions, how they educate themselves and why they choose to support certain brands above others. It
shows what executives must do to re-create the way their companies interact with and learn from their
customers, employees and competitors. It includes exclusive interviews and anecdotes Pearson has
conducted or experienced with numerous influential C-suite executives during his time as leader of Dell’s
global social mediateam and as a consultant to Fortune 1000 companies, worldwide.

- Offers a step-by-step process for leaders to apply this knowledge to begin transforming their companies,
right now

- Beginswith aforeword from Mark Addicks, Chief Marketing Officer, General Mills

- Over 25 Fortune 500 executives interviewed, including special side-bar interviews with Michael Dell and
Marc Benioff

- Explores the concept of "Pre-commerce’--the customer's decision making happens well before a
transaction takes place and continues after the transaction, representing 99% of time spent online, often
outside a company’ s reach today

- Shows how to build internal employee networks and how to take your first and most important steps to
integrate social media throughout your company.

Pearson reveal s that the best ideas are often free and the technology needed israrely a cost-issue. Instead, it's
amatter of the top executive deciding to adopt a new way of engaging directly with its customers.
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From reader reviews:
L eticia Hodges:

Have you spare time to get a day? What do you do when you have more or little spare time? That's why, you
can choose the suitable activity with regard to spend your time. Any person spent all their spare time to take
ago walking, shopping, or went to the Mall. How about open as well as read a book allowed Pre-Commerce:
How Companies and Customers are Transforming Business Together? Maybe it isfor being best activity for
you. Y ou know beside you can spend your time with your favorite's book, you can smarter than before. Do
you agree with the opinion or you have different opinion?

Eleanor Gomez;

This Pre-=Commerce: How Companies and Customers are Transforming Business Together is fresh way for
you who has intense curiosity to look for some information since it relief your hunger associated with.
Getting deeper you into it getting knowledge more you know or perhaps you who still having bit of digest in
reading this Pre-Commerce: How Companies and Customers are Transforming Business Together can be the
light food for you because the information inside this specific book is easy to get simply by anyone. These
books build itself in the form which can be reachable by anyone, that's why | mean in the e-book contact
form. People who think that in publication form make them feel deepy even dizzy this book is the answer.
So thereisn't any in reading areserve especialy thisone. Y ou can find actually looking for. It should be here
for aperson. So, don't missit! Just read this e-book kind for your better life as well as knowledge.

Mildred Bostwick:

A lot of e-book has printed but it takes a different approach. Y ou can get it by online on social media. You
can choose the best book for you, science, comedy, novel, or whatever by means of searching fromit. Itis
named of book Pre-Commerce: How Companies and Customers are Transforming Business Together. You'll
be able to your knowledge by it. Without leaving behind the printed book, it can add your knowledge and
make you actually happier to read. It ismost crucial that, you must aware about book. It can bring you from
one |ocation to other place.

Brenda Anderson:

Some individuals said that they feel fed up when they reading a publication. They are directly felt this when
they get ahalf portions of the book. Y ou can choose the book Pre-Commerce: How Companies and
Customers are Transforming Business Together to make your own reading isinteresting. Y our own personal
skill of reading skill is developing when you such as reading. Try to choose easy book to make you enjoy to
see it and mingle the opinion about book and reading through especially. It isto be 1st opinion for you to like
to wide open abook and study it. Beside that the e-book Pre-Commerce: How Companies and Customers are
Transforming Business Together can to be a newly purchased friend when you're feel alone and confuse with
the information must you're doing of that time.
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